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96% of students have a cell phone, 

according to a 2010 PEW study 

Large percentage of these students 

use texting to communicate 

Libraries wanting to meet users 

where they are need to use texting 

UC San Diego Libraries pilot Text 

Reference program used Mosio’s 

Text a Librarian  via QuestionPoint 

Pilot was a success. 

Texting service extended for 2 more years 

Plans for further promotions to expand user 

base using exhibits in campus student 

center & gift incentives 

Marketing 

Policy & Staffing Successes Introduction 

Process 

Conclusions 

Libraries’ Reference 

Committee drafted policy for 

Text responders 

Volunteers, 20 librarians and 

staff, recruited & trained to 

respond to Texts 

Email list was set up to 

facilitate text pickup and 

response 


