
The Informa,on Commons 
Community 

Building a Staff and Student Worker 
Training Program in Blackboard 



Why do we need online training? 

• William H. Hannon Library is open 24/5 during academic year 
and ,ll midnight on weekends. 

• To provide this coverage we use reference staff (librarians and 
paraprofessional), student workers, interns, non‐reference staff 
(librarians and paraprofessional) and outsourced consul,ng 
firm employees. 

• Need to provide standardized training but some of these 
groups work irregular hours. 











PS Wiki: internal knowledge base 
Referral guidelines: when and how to refer ques,ons  

Library catalog: How to search by author, ,tle, call 
number, reserves. 

What to do when items are unavailable, how to request 
books from the basement or main stacks paging. 

How to find books using LOC:  LOC classifica,on  
breaking down call numbers. 

Cita,on chasing: How to find journal ar,cles from  
full and par,al cita,ons. 

Advanced research skills: Tips and tricks on how to use 
databases, and search for specialized materials . 















Challenges 
• Making sure informa,on is up to date takes ,me. 

• Keeping it new and fresh when people have to it repeat each year. 

• Are people geWng enough training? 

• Is there too much online – should we be focusing on more personal sessions? 

• Blackboard soZware can be tricky – make sure you have good IT assistance! 

Benefits 
•  Able to reach large group of people. 
•  Standardized training. 

•  Can be done in their own ,me. 

•  Don’t have to schedule a lot of training sessions at the beginning of the 

semester when it is very busy. 


