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As luck would have it, Steve Brewster had fallen victim to the ‘flu and was unable to attend the first edition of SCIL Works. Nonetheless, co-presenter Debra Quast presented a lively session designed to arm attendees with an arsenal of tips, tricks and tactics for those times when the class just doesn’t respond to the blandishments of bibliographic instruction. Instead of staging temper tantrums or handing disengaged students their walking papers, librarians can plan lessons that reach even the most jaded students.

Connecting successfully with traditional age students, often dubbed “millennials” in the current literature, becomes easier when we acknowledge their learning styles. Lengthy “sage on the stage” lectures are out; short, stimulating modular presentations interspersed with learning activities are the way to go. Also important to remember: classroom experiences using technology will grab their attention, as will in-class projects that enable students to interact  with each other and the instructor. Finally, assigning projects that draw a clear connection between library instruction and the real world can take our library instruction to a new plane.

The presenter won our hearts with her warm and personal approach to interacting with students and encouraging them to connect with each other. Capitalizing on her maternal side, Quast immediately connects with students by greeting them by name whenever possible, even asking students in one-shots to create tent-style workstation place cards. She treats her students with courtesy, 

acknowledging their individuality and sympathizing with difficulties they may be having. To encourage peer connections and learn more about the students herself, she will open a class by having students interview each other and create a spontaneous transcript and citation to e-mail to her as an attachment. Even her virtual WebCT classes receive the personal touch, with greetings at the virtual door and online photo albums.

Having established those vital interpersonal connections, Quast is careful to create classroom experiences that connect the students with the curriculum. Among her key strategies: focus on the assignment and teach directly to it, intersperse a variety of materials and media to cater to a cross-section of learning styles, and communicate excitement about library resources and the possibilities for success that they offer. Her classes feature not only PowerPoint slides, but also movie clips and videos, cartoons about libraries, posters created through class activities, class websites and, occasionally, a throbbing musical backdrop chosen by the class. She is careful, however, to make sure that every element of the experience serves a learning function; students must not only choose the musical selection, they also locate critical reviews and submit these, complete with citations, as assignments for credit!

Acknowledging that contemporary students are shockingly ignorant of local and world events, Quast designs experiences that both compel them to focus on the world outside the classroom and promote information competence. One strategy features a series of Web Quest slides with intriguing questions on local, state, national and world events. The presenter also supplied examples of for-credit “Need-to-Know” and “information Access Response” exercise sheets that require students to act on their need for information in a variety of life situations.  

Our session concluded with a typical classroom small group activity that had us separate into groups of three to quickly select a controversial topic, choose keywords and a topic sentence and design a poster with brightly colored markers purchased cheaply at Target. While we ran out of time before the best poster could be selected by class vote, we all agreed that this presenter had definitely engaged our hearts and minds with her CCIL Works presentation!
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