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Presentation Notes
At CSUDH, we offer a suite of interactive tutorials using SpringShare’s LibWizard platform for hands-on practice with using library databases and more. We like it because it’s interactive, has built-in assessment, and students receive credit for completing them. 


STUDENTS
Completed the
tutorial.
AVERAGE
0% Score out of 100 80
for first response.

HEA 201: Healthcare Systems & Perspectives

INSTRUCTORS

All sections assigned
the tutorial.

HELPFUL?

Strongly agreed
or agreed.

CONTENT

Fall 2019
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We’ve begun to expand our course-integrated tutorials, which are designed for a specific assignment and with targeted outcomes. Last semester, we had 346 students complete a tutorial in a general education course! We’re were excited to get so many people on board and find the tutorial helpful--but they didn’t score very well on their first attempt…this was definitely a failure on our part. 


-

Aw, shap!

Something went wrong.

Learn more
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Of course, lots of other things went wrong too. I’ll quickly cover 4 lesson learned by some of the tutorial’s design and platform failures, and how we will revamp this tutorial for next semester.


HEA 201 Library Tutorial

Practice searching in health databases

URL: hitps=/Mogin libproxy csydh edu/login

% GALE

GALE ONEFILE
Health and Medicine

TIP Ask Springshare for help! Their support team has been very
responsive and helpful. Developers want feedback too!
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First up, broken links. If you’re not familiar with LibWizard, this is what it looks like: questions and directions one side and an interactive web browser or other media on the right. If you’re considering using LibWizard (which I do still recommend!) all of your content had to load over secure https, and we weren’t always able to get the correct link in a pinch. I won’t overwhelm you with the technical details, but suffice to say we had more trouble because we host our databases through OCLC and couldn’t switch the security certificate in house. But, ask Springshare for help! Their support team has been very helpful in troubleshooting and those issues have ~mostly~ been resolved this semester. And it’s good to report system errors to the developers, so they can continue to improve the platforms we’re investing in. 

Last semester, students did have some trouble navigating the tutorial off-campus. Instead of this Gale search screen, they might have seen an error page, and it was easy to get lost in the pop-up window that appeared if the page couldn’t load in the frame. 


Initial Question: Hello, | am taking the online Library Tutorial and | am having trouble looking for the Journal. It instructs that | find a Journal with the foll
International Journal for Equity in Health (Vol 18, Issue 1) Publisher: BioMed Central Ldt
Hi sorry to hear that
what tutorial are you taking right now?
User: HEA 201 Library Tutorial
Librarian: OK, just a moment while | try to replicate the issue
User: ok, thank you
Librarian: OK, | think | caught up to the slide you are on
can you see a picture on the right side of the screen with a heading "WHICH JOURNAL WAS IT PUBLISHED IN?"
User: vyes
Librarian: hmm, it's not acceptign any of m yanswer either
one more sec while | try something
OK, try this answer:
International Journal for Equity in Health
and see if that works
User: Yes that was it.. Thank you so much
Librarian: No problem! I'm going report this slide to the tutorial person to see if they can make it a little smoother :)
can | help with anything else?
User: No, Thank You
Librarian: OK. Hope you have a nice evening!

TIP Share a text version of tutorials including answers with
reference staff. We use a shared Google Drive!
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Next up, frantic chats. Once the tutorial was underway, we started to get a lot of questions about the tutorial through our Research Help Desk, particularly via chat. Some of these questions were related to pages not loading correctly, but we also found out that some of the tutorial questions were just too hard! Students especially struggled with one question where they had to identify the name of an academic journal and type it in correctly, otherwise they couldn’t progress through the tutorial.

Our reference librarians were able to help when students asked, but we’ll change this question entirely for the next iteration. Identifying a journal name wasn’t really a good measure for our outcome anyway. Librarians staffing our chat could access the tutorial, but not everyone knew the link or were familiar with the questions. To help with our reference workflow and troubleshooting for all our tutorials, I’ve shared a simple text version of tutorials in our department Google Drive that includes all the questions and answers. 


My Drive > e« > Tutorials &Videos > LibWizard Tutorials (text versions) ~ 21

B CINAHL (text only) B Getting Started with APA Citati... E onesearch (text only)

TIP Copying text can also help you catch small details like
spelling errors and preserve your content.
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And then the spelling errors. As I was copying over the text into Google Docs, I found an embarrassing amount of small details like spelling errors. When you edit text directly in LibWizard, it doesn’t have a robust spell check. Students pay attention to details though, I’ve received feedback from other tutorials that even a few spelling or grammar errors can be distracting. Drafting or copying over tutorial text in an word processor is also good practice to preserve your content outside of the platform. I’ve saved over and lost content in LibWizard before and it’s agonizing.


Which section from this tutorial do you think will help you the

Help us make this tutorial better! . : . :
most in your upcoming research asmgnments. (required)

Please answer the following questions about this tutorial. (O video on searching in a library database

O Practice searching in the tutorial

It was easy to navigate through the tutorial and | understood
what | was being asked to do. (required)

O Identifying peer-reviewed articles infographic

O APA citation guide

Choose one

What is one (1) thing you learned from this tutorial? (requireq)
This field is required.

The tutorial will help me succeed on my upcoming assignment.
If you could change or improve one (1) thing about this tutorial

(required)
to better help you learn, what would it be? (required)

[ Choose one v ]

Choose one

Strongly Agree
Include any additional comments that you'd like to share about

Agree
Disagree the tutorial here:

| Strongly Disagree

TIP Ask for feedback with open questions like "If you could
change or improve one (1) thing to better help you learn..."
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These experiences were all part of the iterative design process for the tutorial, but you can always just ask for more feedback! We ask some basic questions about navigating the tutorial, perceived value of the tutorial as a whole, and specific sections, as well as one thing they learned, and one thing they would change or improve to better help them learn.


more videos or
audio, especially
for APA section

"When answering the
multiple choice questions
and | get it wrong, | think

giving more hints or reasons Clarification
why | was wrong would help"

more
examples or

"Had trouble connecting when doing
the hands on part. | couldn't connect
to my account so i had to open the
link to another tab."
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These responses ranged widely from very positive (this was so helpful, I wish every class had this) to neutral (it was fine as is) to both constructive and confusing feedback. Overwhelmingly students wanted more videos, which I was kind of surprised by, especially for the  section of the tutorial that covered APA, which was really just reading a libguide and answering questions. So, we made a video! And now we actually have a separate LibWizard tutorial for APA to chunk content. 

Some feedback was really vague like “length of the tutorial” so it was unclear if it was too long, or not long enough, and feedback around clarifying questions and directions were difficult to interpret. However, a lot of the feedback was really rich! Like giving better hints, or detailed descriptions of technical errors. 

In some ways you do have to choose what feedback to listen to and what might depend on individual preference, but getting and using feedback to improve tutorials is essential for helping out students succeed!


QUESTIONS?

Contact me!

M twithorn@csudh.edu @ @tessawithorn
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That’s all the time I have, but if you create tutorials in LibWizard or other platforms I would love to chat more with you. Catch me later, email me, or find me on Twitter!
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