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Welcome everyone. My name is William Ortiz and I am the instruction librarian at the CSUSB Pfau Library, and today I’ll be doing a lighting talk on our Library Ambassador program. 



Agenda

The Program

The Pedagogy

Lessons Learned

Presenter Notes
Presentation Notes
In my brief time, I’ll discuss the program, the pedagogy/theory, and then the lessons we’ve learned along the way. 



The Library Ambassador Program
For faculty who teach first-year GE 
courses with a critical information 
literacy outcome (Written 
Communication, Oral 
Communication, History of the 
United States, and First-Year 
(Foundation) Seminar): The Pfau 
Library and Undergraduate Studies' 
Student Mentoring offer a 
peer Library Ambassador program to 
supplement critical information 
literacy instruction in the classroom 
with the goal of centering and 
establishing connection amongst 
students, in turn decreasing library 
anxiety.

2019-2020 Library Ambassadors
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What is the library ambassador program? In short, it is a partnership between the library and the student mentoring program. Peer Mentors are trained in the basics of the library and present to first year courses. Faculty can request a library ambassador visit through a form similar to how they request library instruction at our institution. We train them to talk briefly about OneSearch, finding articles, ILL, study rooms, and chatting with a librarian. This program was started prior to my joining CSUSB in the late 2010s by my predecessor and former instruction librarian Gina Schlesselman-Tarango. It went on hiatus while the position was vacant, so we’ve restarted it after two years of inactivity, which has led to some issues I’ll discuss later.



The Pedagogy (Theory)

Active Learning Culturally Responsive 
Teaching

Teachers (Ambassadors) 
become Co-Learners
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Why is this an effective/popular program? We touch upon HIPs, various forms of active learning, and culturally responsive teaching. HIPs: Collaborative Assignments and Projects, First-Year Seminar Experiences. First year students are more likely to pay attention to a presentation from their peers than from a librarian; they are more likely to have cultural interests in common. We like that students get to, in a sense, take control of their own learning. Paulo Freire, in his seminal work Pedagogy of the Oppressed, opposes what he calls the banking education system, wherein information is deposited into students. He calls for a co-learner model, where instructors become co-learners with their students. We believe the library ambassador program is a good example of this, wherein peer mentors become instructors, simultaneously being students and learners, inviting their peers to do the same. 



Lessons Learned

Like information 
literacy instruction, 

getting the word 
out was difficult

Explaining what 
the program is to 

stakeholders

Emphasize: peer 
teaching
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Getting the word out has been difficult. We had a strange trend where the first two semester after we introduced the program, we had about 5 requests each semester, but the third one we did not have any. Our fourth semester since the reintroduction, we’ve gotten 2 so far. This could be due to a matter of things such as budget, faculty familiar with the program leaving, or other unforeseen circumstances. We think that part of it might be due to faculty not really knowing what the program is exactly. The faculty-facing library guide is something new that I tried this semester. Previously, marketing of the program was done through emails/word of mouth. We tried having a Library Ambassador Faculty Reception event, but no faculty attended; again, probably due to the unclear nature of the program. We think its important to maximize on the student-centered nature of this program. Faculty have mentioned that they like for first-year students to hear about research experience from their peers. One thing that my predecessor, Gina Schlesselman-Tarango, ran into when she led the program was that faculty were expecting more advanced information from the peer mentors and expecting them to be able to answer librarian level questions. I haven’t ran into this yet but it’s something I make sure to emphasize in our marketing materials: that this visit is not meant to replace a librarian visit, but supplement library instruction in first year courses. 



Library Guides
GUIDE FOR FACULTY

https://libguides.csusb.edu/ambassadors-for-faculty

GUIDE FOR STUDENTS

https://libguides.csusb.edu/ambassadors
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Here you can brose the library guides that I’ve created. One is for Faculty, giving them insight into the program and how it works from the perspective of a faculty. The second one is a guide for students, with the presentation material and more information on how they should present themselves in the classroom. Feel free to browse through this material and use it as a guide for similar programs at your institutions. 

https://libguides.csusb.edu/ambassadors-for-faculty
https://libguides.csusb.edu/ambassadors


Thank you, feel free to 
contact me! 
William Ortiz

Instruction Librarian, CSUSB

William.Ortiz@csusb.edu

909-537-7791

https://www.linkedin.com/in/william-a-ortiz/

mailto:William.Ortiz@csusb.edu
https://www.linkedin.com/in/william-a-ortiz/
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